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Service Engineer – Rotating Equipment (Pumps, Turbines, Gearboxes & Centrifuges)
Location: Calgary, AB
Type: Full-time
Company: Allied Industrial Dynamics
Allied Industrial Dynamics is an industrial processing solutions company specializing in the design, manufacturing, commissioning, and refurbishment of centrifuges and other rotating equipment. We are expanding our service division and are seeking a detail‑driven Service Engineer who excels in planning, documentation, and technical leadership within a shop-based service environment.
This role is ideal for a technical professional who understands rotating equipment and thrives on creating clarity, structure, and reliable work scopes for project teams.

Key Responsibilities
· Develop detailed Inspection & Test Plans (ITPs), work procedures, and service documentation.
· Create accurate Scopes of Work (SOW) for pumps, steam turbines, gearboxes, centrifuges, and related rotating equipment.
· Act as a subject matter expert (SME) for Service Centre operations, supporting project managers, shop personnel, and technicians.
· Review incoming equipment condition, history, and customer requirements to define service strategy and repair approach.
· Prepare technical reports, job travelers, parts lists, and repair summaries.
· Support the quoting and planning process through technical evaluation and scope recommendations.
· Interface with machinists, millwrights, technicians, and QA personnel to clarify requirements and ensure quality execution.
· Provide engineering insight to improve repair processes, documentation standards, and service workflows.
· Support sales, procurement, and customer-facing discussions as required.
· Use CAD software (SolidWorks, AutoCAD, or equivalent) to create or interpret drawings, measurement reports, and part documentation (asset but not mandatory).

Required Qualifications
· Background in rotating equipment within a service, overhaul, or industrial shop environment.
· Experience with pumps, turbines, gearboxes, centrifuges, or similar mechanical systems.
· Strong technical writing ability — able to produce clear procedures, scopes, and structured documentation.
· Ability to work independently while supporting multiple service and repair projects.
· Excellent communication skills, both written and verbal.
· Eligible to work in Canada; preference for candidates located in Calgary.

Preferred / Assets
· EIT, P.Eng, or eligibility for APEGA registration.
· Candidates with strong millwright, machinist, or rotating equipment specialist backgrounds are encouraged to apply.
· Experience in an OEM or aftermarket service centre.
· Working knowledge of CAD software and ability to read or generate engineering drawings.
· Exposure to API, ASME, or other relevant rotating equipment standards.
· Familiarity with vibration analysis, tolerances, or equipment diagnostics.

Personal Attributes
· Detail-Oriented: Strong focus on documentation accuracy, repeatability, and quality assurance.
· Organized & Process-Driven: Skilled in planning, structuring tasks, and managing service workflows.
· Effective Collaborator: Able to communicate clearly with project managers, shop staff, customers, and leadership.
· Technical Mindset: Comfortable analyzing mechanical systems and identifying service requirements.

What We Offer
· A role with broad technical responsibility and exposure to a wide range of rotating equipment.
· Competitive compensation based on experience.
· Full Benefits after 3‑month probationary period: 
· Extended health coverage
· Dental benefits
· Disability insurance
· Critical illness and life insurance
· Employee assistance program
· Coverage for dependents
· Casual dress environment
· On‑site parking
· Paid time off
· Tuition reimbursement & training support
· Company events and a strong team culture
Job Type: Full-time, Permanent
Work Location: In person
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